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1. MPEAMET JOrOBOPA
1.1. OO0 Mwune CHI (ananee MUJIE) B nuue paboTHuKa

yNonHOMo4YeHHoro napTHepa MUJE

(nanee NMAPTHEPA)

,D.eVICTByIOIJ.I.erO Ha OCHOBaHUU OOKyMeHTa:

"
(nanee MOKYIMATESb) coctaBunu HacTtoAwwmi [oroeop (panee
HoroBop) o Tom, 4to MWJIE ob6a3yetcA nepepatb B
cobectBeHHocTh  MOKVYIMATEJIA  ToBapbl B acCOpTUMEHTE W
KOnMu4yecTBe, OroBopeHHble B 3akase (poanee 3AKA3),
ABNAIOLWEMCA HEOTbEMIEMOW YacTbio [loroBopa, NyTeM nepeaayu
wnu npepocTaBneHns ux B pacnopsxernve MNOKYIMATENA no
afpecy 1 B Cpoku, ykasaHHble B BAKASE, a Takxke npefocTaBuTb
nepeuncnerHole B 3AKA3E ycnyrn B CPOKW, YyCTaHOBNEHHblE B
3AKABE, 3a WCKIOYEHMEeM YyCfyr, Ha KOTOpble pasMelleH
npeABapuTenbHbIA 3aka3 W BbIMOMIHAEMbIX  YMOSIHOMOYEHHbIMU
cepBucHbiMM naptHepamu MWIJIE (panee cepBUCHbIM NapTHep
MWNE). B cBoto o4vepepb MNOKVYIMATEJIb 06A3yeTcA npuHATb
TOBapbl U YCMyrn 1 ONnaTuTb X MO LieHe, B CPOKM 1 crnocobamum,
ykasaHHbimy B 3AKA3E.

2. UEHA N yCcnoBuA OMNJAThHI

2.1. LleHa ToBapoB u ycnyr, a Takxe cnocobbl U CPOKM onnathbl
ykasaHbl B 3AKASE.

2.2. B cnyyae Heocywectenenua MNOKYIMATEJIEM onnatbl B
CpOK, ykasaHHbin B 3AKA3E, paBHO Kak B Cry4ae M3MeHeHuA
ykasaHHoro B 3AKA3E cnocoba onnaTbl 6e3 cornacosaHus ¢
MWNE, 3AKA3 aHHynupyeTtcA, a [loroBop cuuTaetca
pactoprHyTbim TNOKVYIMATEJIEM B 0AHOCTOPOHHEM MOpAAKE.
MopTBep>xaeHuem ncnonHeHus obasatensctea MOKYIMATESIA no
onnate 3AKA3A aBnaeTca:

e npu onnate B kaccy NMAPTHEPA - kaccoBblil Yek, BblAaHHbIA
MAPTHEPOM;

e npu crnocobax onnatbl «baHkoBCcku nepeson», «HTepHeT-
3KBaMpuHr» unun «B kpeauT» - noctynneHne 100% onnatbl 3a
3AKA3 Ha pac4yeTHbIn cyeT MAJIE.

2.3. B cnyyae 3akasa ycnyr, npegoctasnaembix MWIIE un
yKasaHHbIX B Mpaiic-nMcTe Ha YCnyrv, 3akas3aHHble Yycnyru
okasbiBatotcA MNOKYIMATENO n onnavmsatotca NOKYMATENEM
[OMONHUTENBHO, B C/lyYae €Cnv OHU He 6bin onnayeHbl paHee, no

(hakTy WX OKasaHuA nocne  MOAMWCAHUA  [OKYMEHTa,
NOATBEPXXAAlOWEro OKasaHHble YCMyrn (akta 06 OKasaHHbIX
ycnyrax, —3akas-HapAA M ApP.)  HaNMYHBbIMM - AEHEXHbIMW

cpeactBamun npepctasutento  MUNE. [Mpaic-nuct Ha ycnyru
MWNE npenctasneH B Touke npopaax MWIIE, TMAPTHEPA, a
TakXe Ha cante www.miele.ru.

2.4. Tpn 3akase ycnyr, KOTOpble OKa3blBalOTCA CEPBUCHbLIMMU
naptHepamn MWIIE, MWIIE nepepaeT 3afABKY CEpPBUCHOMY
naptHepy, a [OKYIMATENKO Heobxoaumo obpatutbcA K
cepsucHomy naptHepy MUJIE, nepeyeHb KOTOPbIX NpeACTaBneH B
Touke npogjax MWIE, TMAPTHEPA, a Takxe Ha caiite
www.miele.ru, OnA 3akyYeHna COOTBETCTBYHOLWEro A0orosopa
(cornawenuna). Mpu atom MUJIE He HeceT OTBETCTBEHHOCTU 3a
B3aumooTHowwenuna NMOKYMATEJIA u cepBucHoro naptHepa MUJE
Mo A0roBOpYy (COrnalleHnio), 3aKO4YEHHOMY MEXAY HUMMU.

3. NPABA U OBA3AHHOCTU CTOPOH

3.1. MWIIE obAasyeTcs:

3.1.1. nepepatb B TeveHne ykasaHHoro B 3AKA3E cpoka nytem
BpPYyYeHUAa unu npepocTtasneHna B pacrnopsxxerne NMOKYMNATENA
no ykasaHHomy B 3AKA3E agpecy ToBapbl B aCCOPTUMEHTE U B
Konu4ecTee, npegycmoTpeHHom B 3AKASE;

3.1.2. npepoctasutb [OKYMATENIO vycnyru, ykasaHHble B
3AKA3E B TeueHue ykasaHHoro B 3AKA3E cpoka, kpome ycnyr,
oKasblBaeMbIX cepBUCHbIMU NapTHepamu MUJIE;

3.1.3. B cnyyae oTtkasa NOKVYIATEJIA ot ToBapa Haanexatiero
KayecTBa Ha ycnosuAx, NpemycMoTpeHHbix n.3.4.3 [orosopa,
Bo3BpatuTh [MOKYIMATE/IKO no ero TpeboBaHWio Ccymmy,
yMNa4yeHHylo UM 3a ToBap, 3a Bbl4ETOM PacxXofoB Ha AOCTaBKY

NOKYNATEJIb
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Bo3BpalleHHoro tosapa ot MNOKVYIMATENIA B MWIE cornacHo
npauc-nucty MUNE.

3.2. MWIJIE Bnpase:

3.2.1. oTkasaTtbcA OT ucrnonHeHvA [loroBopa B cnyyae:

3.2.1.1. HeonnaTbl MOKYIATEJIEM ToBapoB B OroBOPEHHbIA B
3AKA3E cpok, nubo oTkasa [MokynaTena MpuWHATb M OMNaTuTb

TOBapsbl;
3.2.1.2. oTcyTCTBMA (HeABKM) MOKYNATENA wnm  ero
npeactaButena (WM HE COBEPLIEHMA WHbIX HEO6XO0AUMbIX

[OeicTBWIA) ANA NPUHATMA TOBapOB W YCIyr Mo aapecy AOCTaBKMW U
B CPOK, yka3aHHble B 3AKASE.

3.3. NMOKVYTMATE/b obasyetcs:

3.3.1. onnaTuTb TOBapbl U yCnyru no LeHe, cnocobom n B CPOK,
ycTtaHoBneHHble B 3AKASE;

3.3.2. anA onnaTtbl WHTEPHET-IKBaWpPWHIOM 3aWTW Ha  cauT
www.miele.ru B pasgen «KnueHTckui cepBuc», panee B
paspenbl «MHcopmauma AnA nokynarenen», «Onnatutb 3akas
MCA»;

3.3.3. B cnyyae [OCTaBkM TOBapOB/MPenoOCTaBfIEHNA YCNyT,
HaxoAMTbCA NO agpecy AocTaBku, ykasaHHomy B S3AKASE, B AeHb
1 BoBpeMA, cornacosaHHoe ¢ MUJIE no TenedoHy;

3.3.4. npuHATbL ToBapsbl, ykasaHHble B 3AKA3E, 1 AOKYMEHTbI K
HUM, 3a uUCKNoyeHueM criydaes, korga y [OKYIATENA ectb
OCHOBaHWA noTpeboBaTb 3aMeHbl TOBApPOB WM OTKasaTbCA OT
ucnonHenna Joroesopa;

3.3.5. npu npveme TOBApPOB MNPOM3BECTU OCMOTP YMaKOBKN W
BHEWHEro BuAa TOBapoB, MNPOBEPUTb UX  KONMUYECTBO,
aCCOPTUMEHT N KOMMIEKTHOCTb;

3.3.6. B noaTBepXAeHUe Mony4yeHWA TOBApoB MnoanucaTb
TOBapHbIA Yek. B cnyyae HanmumAa npeTeH3wi No KOSMYECTBY U
KadecTBy ToBapoB noanucatb ¢ MWJIE ABYCTOPOHHMIA aKT
yCTaHOBMEHHOW (POPMbl MEPBUYHOW YYETHOW AOKYMEHTauuu mno
y4yeTy TOProBbiX onepauuil, KOTOPbIA ABNAETCA OCHOBaHWEM [AnA
BbICcTaBneHua npeteHsun MAJE;

3.3.7. o0becneynTb BO3MOXHOCTb BbIMNOIHEHUA YCNYT, YKa3aHHbIX
B 3AKA3E, nytem obecrneyeHna fOCTyna K MeCTy UX BbINOHEHUA
M goctyna K KoMMyHukaumam. Mpy npueme ycnyr nognucatb akT
npuema ycnyr;

3.3.8. uMcrnonHATL TpeboBaHWA, W3MOXEHHbIE B WHCTPYKUUM MO
KCnyaTaumMm ToBapa; a Takxke A0O6pOCOBECTHO M Haaneawmm
o6pa3oM UCMOMHATL CBOM 06A3aTenbcTBa, NPeayCMOTPEHHbIe
[orosopowm;

3.3.9. Bce npeteHsum no [orosopy npeabAsnate MWJIE no
aapecy, yKkasaHHOMY B HUXXKHEM KonoHTutyne 3AKA3A;

3.3.10. no ncteyeHun cornacosaHHoro ¢ NMOKYTIATEJIEM cpoka
[ocTaBku ToBapa, ¢ ydyetom n. 5.7 [orosopa, onnatutb MUJE
CTOMMOCTb YCNyr No XpaHeHuto ToBapa Ha cknage MUJIE HadnHaA
CO [HA, Cnepaylowero 3a AHeM COrnacoBaHHOM AaTbl AOCTaBKW
TOBapa 3a KaXApll OeHb XpaHeHWA OO0 OHA nepejaqu Tosapa
MOKYIMATENMKO, cornacHo ycnosuAam  [loroBopa, O 4em
MOKYIMATE/b yBenomnAeTca aononHutesisHo. CTouMocTb ycnyr
Mo XpaHeHuio ToBapa OMpefenAeTCA COrnacHo MpPencKypaHTy
MWUNE 3a 1M® Ha [aTy BbICTaBfieHWA c4yeTa Ha onnarty ycnyr
XpaHeHwuA.

3.4. NOKVIATE/b Bnpase:

3.4.1. po nepepa4nM TOBapoOB OTKa3aTbCA OT WCMOMHEHWA
Horosopa npu ycnosun Bo3melweHna MWIIE HeobxoaumbIxX
pacxofoB, noHeceHHbIx MUJIE B cBA3M C COBEpPLUEHNEM OENCTBUMA
no ucnonHexuo [lorosopa;

3.4.2. u3aveHutb coctaB 3AKABA He nosgHee, Yem 3a [ABa
pabounx OHA OO OTrpy3KM TOBApOB CO CKMaaa, 3a WUCKIIYEHneMm,
yCTaHOBMEHHbIM .4.6 [loroBopa;

3.4.3. npu npojaxe ToBapa [AMCTaHLUMOHHbIM  CMOCO60M,
OoTKasaTbCA OT TOBapa HaAnexailero Kkadyectsa B noboe BpemaA
0O ero nepepayn, a nocne nepegadn B TedeHue 7 (Cemn)
KaneHgapHblX AOHEW, He cunTas [HA  ero MNOKyMKW, mnpu
cobnofeHun crneylowmx YCMNOBUR: COXpaHeHbl  OpurMHanbHaA
KOMMIeKTaumA, ynakoBka ToBapa (BK/OYaA 3alMTHbIE NIIEHKN
Ha camom TOBape) W [OOKYMEHTbl, noAaTeepxjawwme gaxT

MWIE
HosepeHHOCTb N2 oT
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MOKYMNKKW, TOBap He 1CNONb30BasICA MO HA3HA4YEHUIO: OTCYTCTBYIOT
cnefbl NOAKMIOYEHNA, MOHTaXa Wnu sKcniayataumMn, U Tosap He
MMEeT MOBPEXAEHUA KpOME TeX, KOTopble ObinM OTMEYeHbl
CtopoHamn npu npuvemke ToBapa [MOKVYIMATEJIEM u
3auKecpoBaHbl B JOKYMEHTax O Npuemke Tosapa;

3.4.4. B Teyenve 30 (TpuauaTtun) AHen C MOMEHTa nepeaayy emy
ToBapa Haanexatero Kayectea OB6MEHATb KyMNEeHHbIA ToBap Y
MWIE Ha ToBap TOW e Mapku, Buaa U Ha3Ha4YeHWA, HO WHOMN
mogenu, npu cobmopaeHun NMOKVYTIATEJIEM ycnosuit, ykasaHHbIX
B n.3.4.3 [orosopa, npu ponnate MNOKYIATEJIEM pasHuubl B
LieHe ToBapa B criy4ae eé HanmuusA, a Takxe npu ycnosum ynnatbl
MOKYMATEJIEM pacxogoB MWJIE Ha pocTtaBky u BO3Bpar
ToBapa, KoTopble coctaenAlT 10 (HdecATb) % OT CTOMMOCTU
TOoBapa, noanexatero obmeHy. Npu obmeHe ToBapa, KynieHHOro
«B kpeguT», B TOM 4yucfnie obmMeHe ToBapa Ha TOBap MeHbluen
CTOMMOCTbIO, YCIIOBMA 3aMeHbl ToBapa, [onnartbl, BO3BpaTa
[EeHeXHbIX cpeacTB perynupytoTcA n.4 [lorosopa.

4. YCNoBUA OMNATblI TOBAPA, BO3BPATA AOEHEXXHbIX
CPEACTB 3A TOBAP, MPUOBPETEHHbIA «B KPEOWUT».
YC/I0BUA BO3BPATA 3AMEHbl N BO3BPATA TOBAPA,
NMPUOBPETEHHOIO «B KPEOUT ».

41. B cnyyae uvactudHou onnatbl [lokynatenem TOBapoB C
ucronb3oBaHWeMm ycnosun onnatel  «B  kpeaut» unm
HEeOCYyLIEeCTBNEHNA  OMnaTbl TOBApOB B CPOK, YKas3aHHbIn B
3AKABE, a Takxe B cnyqae BCTynneHus B cuny n. 4.5 [lorosopa,
YTO ABNAETCA OAHOCTOPOHHUM oTkasom [MOKYMATENA ot
ucronHeHna [loroBopa, [AeHeXHble CPeacTBa, BHECEHHble
HenocpeacTeeHHo [MOKYMATEJNIEM no 3AKA3Y, nognexar
Bo3spaTty [OKVYIATEJIKO no ero 3aABneHwio, a [AeHeXHble
cpeactea, nepeudncnieHHole  3a  [MOKYMATEJNIA  6aHKom,
BblaaBwum  kpegut [MOKYIMATENO, nopnexart Bo3BpaTty Ha
KpeauTHbii cveT TOKYIMATEJNIA B 6aHke, BblhaBlieM Kpeaut
COrnacHoO YCfIoBUAM, COrNacoBaHHbIM CTOpoHamMn B n. 4.2
[orosopa.

4.2. B cnyyae opHocTopoHHero oTkasa [MOKYIMATENA ot
ucrionHeHnA [loroBopa, Korga CymMma [OEeHeXHbIX CPefacTs,
KOTOpble [OSXHbI 6bITb BHECEHbI HernocpeAcTBEHHO
MOKYMATENIEM B onnaty 3AKA3A, cornacHo ycnosuAM
3AKA3A, NOKVYTATEJNIEM He BHeceHbl, a 6aHK, B CBOIO o4epenb,
nepeuncnmn MUNE peHexHble cpeactsa B cyeT onnatbl 3AKASA
3a [OKYMNATENA, MWINE w TMOKYMNATEJIb npuwmm K
cornaweHnto o Tom, u4to [IOKYIMATEJ/Ib He cocTtasnaer
OTAENbHOE 3aABMEHWe Ha BO3BpPAT [EHEXHbIX CPeAacTB MU
HacToAwmm gaet MUJIE cBoe nuCbMeHHOe cornacue, Npon3BecTn
BO3BpPAT [AEHEXHbIX CPeACcTB, MepedncrieHHblX 6aHKoM Ha
KkpeauTHbii cveT TOKYIMATEJIA, oTKpbIThI B 6aHKe B CPOK,
cornacosaHHbln Mexxay 6aHkom u MUJE. MNpu atom AeHeXHble
cpeacta nepesogatcA MUJNE Ha nmAa NMOKYIATEJA Ha ToT Xe
KpeauTHbIN c4eT B 6aHke, C KOTOPOro MOCTYMUIN AEHEXHble
cpeactea. C paTbl cnucaHuA c  pacyeTHoro cuyeta MUJNE
BosBpawaembix MOKYIMATEJO peHexHbIX CpeacTB Ha uvmA
MOKVYIATENIA Ha Te e 6aHKOBCKUE PEKBU3UTBbI, C KOTOPbIX
nocTynunu aeHexHole cpeactea, MUJIE cunTaeTcA UCMONHUBLLUM

cBou obAsartenbctBa MO BO3BpaTy  [EHEXHbIX CPeacTs
MOKVYMATESIO.

4.3. B cnyyae ecn Ha MOMEHT OJHOCTOPOHHEro oOTKasa oT
ucnonHenna [loroBopa, BO3BpaTa ToBapa HeHaanexailero

KayecTBa unu obmeHa ToBapa Ha TOBAp MEHbLUEN CTOUMMOCTbIO
cornacHo n. 4.8 [orosopa kpeauT noraweH MOKYMNATEJNIEM
nonHocTtelo, NMOKYIMATEJIb o6a3aH npefocTaBuTb ChpaBKy W3
6aHKa, MOATBEPXAAIOWYIO MoraweHne KpeauTa, U HanucaTb
3aABNEeHNe Ha BO3BpaT [EHeXHbIX cpeacTB. B atom cnydvae
BO3BpaT AeHexHbIx cpeacTts MOKVYIMATEJNIO ocywecTtBnaeTcA B
cymme cornacHo onnadeHHon ctoumoctn 3AKA3A u cnocobom,
ykasbiBaembim MOKYIMATEJIEM B 3aABneHnn B 3aBUCUMOCTU OT
cnocoba onnarbl 3AKA3A.

4.4. B cny4ae ecnM Ha MOMEHT OAHOCTOPOHHEro oTkasa OT
ucronHeHnA [loroBopa, BO3BpaTa ToOBapa HeHaanexailero
KayecTBa unM obMeHa ToBapa Ha TOBap MEHbLUEN CTOMMOCTbIO,

NOKYNATEJb
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cornacHo n. 4.8 florosopa, kpeauT noraweH NOKYTIIATEJIEM He B
nonHom ob6veme, NMOKYIMATESb Takxe npenocTaBnAeT cnpaBKy
13 6aHka, NoATBEPXAAIOWWYI0 YaCTUYHOE MorawleHve Kpeauta u
3aABneHne Ha BO3BpaT AeHexHbix cpeacTB. NOKYIIATEJIb un

MWIIE npuwnuM K  corfaweHwio, YTO 4acTb  CTOMMOCTU
onnayeHHoro [MOKVYTATEJIEM ToBapa, koOTopyk onnadvsan
HEenocpeACTBEHHO MOKYNATENb noanNexnT BO3BpaTy

MOKYMATENMKO Ha ocHoBaHun 3aABnenua [MOKVYTMATENA, a
YacTb CTOMMOCTW ToBapa, nepeuucneHHon 3a [MOKYIMATENA
6aHkoM, MUJE Bo3BpalLaeT Ha kpeauTHbln cyeT MOKYIMATENA
B 6aHke B nopAfKe, yCTaHOBMEHHbIM M. 4.2 [loroBopa, npu 3TOM
MOKYMATE/Ib HacToAwuMm paet MWIIE cBoe nucbmeHHoOe
corfiacue Ha Bo3BpaT 4acTu cTouMmocTu ornadeHHoro 3AKASA Ha
umAa MOKVYTATENA Ha kpeauTHbin cyeT NMOKYIMATENA B 6aHke,
npeAocTaBmnBLIEM KpeauT.

4.5. B cny4yae otkasa MOKVYIMATEJNA ot ucnonHenna dorosopa
[0 nepepayy ToBapoB Npu onnate Toeapa «B kpeanT», cornacHo
ycnosuAm 3AKA3A, Bo3BpaT AeHEeXHbIX CpeacTB perynvpyetca
n.n.4.1-4.4 [Jorosopa npu ycrnosum Bo3mMeweHna MUJE
HeobxoAMMbIX pacxodoB, MoHeceHHblx MWJIE B cBA3M C
COBEpLUEHVEM [AeVCTBUN MO WCMonHeHwuio [loroBopa, a WMEHHO
pacxooB Ha AOCTaBKy BO3BpalleHHoro Tosapa ot NOKYIATENA
B MUJE cornacHo npanc-nucty MUNE.

4.6. WNameHeHne 3AKA3A fo nepexona npasa cO6CTBEHHOCTM Ha
ToBap K [IOKVYIIATEJIIO npu onnate TtoBapa «B kpeaut»
BO3MOXHO He nosgHee, 4Yem 3a ABa paboynmx OHA OO OTrpy3Ku
ToBapa CO cknaja, a B cnyyae nepexoja rnpasa COOCTBEHHOCTU
Ha ToBap K MMOKVYMATEJIIO npu scTynneHwn B cuny n. 3.4.4
[loroBopa, BO3MOXHO Mpun COBMI0AEHUN CNeayoLLMX YCNIOBUIA:

e 3aMeHa ToBapa BO3MOXHa TOMbKO Ha TOBap TOW >K& MapKw,
BMAA N Ha3HAYEeHUA, HO MHON MOoLeny;

e pu 3ameHe ToBapa Ha [Apyroi 6Gonblueii CTOMMOCTMH,
MOKYIMATE/Ib ponnaynsaeT 3a ToBap 3a CYeT COGCTBEHHbIX
CpeAcTB B NOPAAKE M CPOKYU, yKasaHHble B cHeTe [0 AHA OTrPy3Ku
ToBapa Co CKNnaaa;

e yBENMYeHVe KonuyecTsa ToBapa, a Takxe AobaBneHne HOBbIX
nosvumin B 3AKA3 He ponyckaeTcA.

47. B cny4vae Bo3BpaTa MOKYMNATENEM TOoBapa
HeHaanexawero kadectsa MOPAQOK BO3BpaTa AEHEeXHbIX
cpencts perynupyetca n.n.4.1- 4.4 Jorosopa, ecnu CTOPOHbI He
[OroBopATCA 06 MHOM.

4.8. B cny4ae otkasa MNOKVYIATEJIA ot ToBapa Haanexaiiero
KadecTBa, nMMb6O ero 3amMeHbl, B TOM 4YuC/le Ha TOBap MeHbLuen
CTOMMOCTM Ha YCNoBUAX, NpPeaycMOTPeHHblX n.n.3.4.3, 4.6
[oroBopa, Bo3BpatuTb [MOKYIMATEJIKO no ero TpeboBaHuio
CYMMy, YMna4yeHHyl0 MM 3a TOBap, 3a Bbl4ETOM pPacxXodoB Ha
focTtaBky Bo3aspalleHHoro Tosapa oT [NMOKVYIMATENA s MUIE
cornacHo npavic-nucty MWIE. BosBpaT [AeHEeXHbIX CpeacTs
perynupyetca n.n.4.1-4.4 [orosopa. Mpu atom pacxoasl MUJE
Brpase yAepXaTb W3 CYMMbl [EHEXHbIX CPeAcTB, BHECEHHbIX
HenocpeacTeeHHo MOKYIATEJNIEM no 3AKA3Y, ocdopmneHHoMy
«B kpeaut». B cnyyae ecnm cymMmbl COBCTBEHHbIX CpeAcTB
MOKYMATENA, BHeceHHbix no 3AKA3Y, He pocTtatoyHo Aana
nokpbituA pacxopoB, To [MOKVYIMATEJIb o06A3yeTcA BHeCTU
ponnaty He nosgHee Tpex paboumx AHeW € faTtbl BO3BpaTa
ToBapa OAHUM W3 criedylowmx cnocobos: npeacTaBUTENto
MWINE, B kaccy unu Ha c4etT MUJIE.

5. NPOYME yCcnoBuA

5.1. Ycnosua [oroBopa MOryT ObiTb W3MEHEHbl TOMbKO MO
B3avMHoMy cornacuto CTOpoH.

5.2. [paBo cOBCTBEHHOCTM Ha TOBapbl, PUCK CllyYaiHON rmbenu
VNN CIyYaHOro NoBpPEeXX/AeHUA TOBapoB, B 3aBUCUMOCTU OT MecTa
nepegayn TosapoB nepexoaut Ha [MOKVYTATEJIA ¢ momeHTa
BpydeHua TosapoB MOKYMATENIO unu ykasaHHOMy uM nuuy
(ecnn  3AKA3OM npepycmoTpeHa o6asaHHocTe MWJIIE  no
[ocTaBke TOBapoB) NM60 MpefocTaBneHnA  TOBapoB B
pacnopsxeHne TMOKYIMATEJNA, ecnu ToBapbl AOMKHbI ObITbh
nepegaHbl NMOKYIATEJIIO wnn ykasaHHOMYy MM nvuy B MecTe
HaxoXjeHna TOBapoB.

MWUNE
[osepeHHOCTb Ne oT

Moanucb (PMO)
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5.3. Toap Bpy4aeTcA MO ajgpecy [AOCTaBku, Mpu ITOM B
Ka4yecTBe AOKYMEHTOB, AOCTaTO4YHbIX ANA nepepaqn Tosapa, u
nuu,  ABMAKOWMXCA  Hagnexawumy nonyyatenamu  ToBapa,
CTOpOHbI AOTOBOPWUNMUCL CYATaTb B PaBHOW CTeneHu nobon u3
HVKeyKa3aHHbIX BapuaHTOB:

5.3.1. Jloboe nmuo npu npeabaAsneHnn um [lorosopa (Aanee —
«DaKTNYeCKui nony4aresnb ToBapa»). B KayecTBe
pokasaTenbcTBa akTa npeabABneHuA [oroBopa B MecTe
nepenayn ToBapa OT ak3emnnapa [orosopa MOKYIMATE/b Bo
ucnonHeHve n.6.3 [orosopa nepepaetr MWIIE ak3emnnap
Horosopa MWIJIE, BpyyeHHbin [MOKYTATE/MKO B MOMEHT
noanucanlnAa um [Jorosopa u Haxoaawwminca y NMOKYMATENA po
MomMeHTa nepegayv 8 MAJIE.

HaxoxnpeHvne ak3emnnApa [orosopa MWIE y ®akTnyeckoro
nony4atensa CTOPOHbl [AOTOBOPWIIMCb CYMTATb  HaAnexawum
yrnonHomo4mnem ®aktudeckoro nonydarena MNOKYIMATEJIEM Ha
nonyyeHne Tosapa. Hanuuve y MWIIE aksemnnApa [dorosopa
MWNE ABnAeTcA AOCTaTOMHbIM  [40Ka3aTenbCTBOM  hakTa
npeabABneHVA dakTu4eckum nonyyatenem [orosopa B MecTe
nepejays ToBapa M BMECTe C noAnucaHHbiM dPakTuyeckum
nony4areniem TOBapa TOBapHbIM  YEKOM  MOATBepXAaeT
Hagnexailee ucnonHeHne obasatenscte MWJIE no nepepave
ToBapa cornacHo Jjorosopy, ctatbAm 458 1 499 K P®.

B cnyyae otcytcteuA y [OKVYIATENA [Horosopa MWIIE,
COOTBETCTBYIOLWAA OTMETKa MPOCTaBNAeTCA B TOBApHOM 4Yeke. B
aToMm cnyydae noanucaHve [MOKYIATEJIEM ToBapHoro uveka
noaTBep>aaeT Hagnexailee ucnonHeHne obasatenscts MUJE
no nepepaye Tosapa cornacHo forosopy, ctaTbAM 458 n 499 K
P®.

5.3.2. B cny4yae ecnum y ®dakTuyeckoro nonyyarensa TtoBapa
OTCYTCTBYIOT 3k3emnnApbl Jorosopa MOKYMATENA n MUJE,
ToBap Bpy4yaetrcA Tonbko [IOKVYMATENIO, 3akniounswemy
Horosop, ¢ npeabasneHnem MNMOKYMATEJIEM ypocToBepaAtoLlero
€ro NIMYHOCTb AOKYMEHTa U hukcaumen peKBU3MTOB AOKYMEHTa B
TOBapHOM YekKe.

5.3.3. Tpu otcytctBum [oroBopa u camoro [MOKYMATENA,
BpyYeHMe TOBapa BO3MOXHO nuLy, AENCTBYIOLWEMY OT WMEHM
MOKYNATENA Ha OCHOBaHuMn [OBEPEHHOCTU "
YAOCTOBEPAIOWEro €ero NUYHOCTb [AOKymeHTa. B aTom cnydyae
nacrnopTHble [aHHble, a Takxe HOMep W pAara Bblgayn
[OBEPEHHOCTM (DUKCUPYIOTCA B TOBAPHOM YeKe.

5.3.4. Tpu otcytctBumM [oroBopa u camoro [MOKYMATENA,
BpyYeHMe ToBapa BO3MOXHO nuuly, AEWCTBYIOWEMY OT WUMEHW
MOKYMNATENA Ha OCHOBaHun [OBEPEHHOCTH "
yAOCTOBEPAIOLEro ero NMYHOCTb [AOKymeHTa. B aTom cnydyae
nacnopTHble AaHHble, a Takxke HoMep MW jJaTta Bblgauu
[OBEPEHHOCTN (DUKCUPYIOTCA B TOBAPHOM YeKe.

5.4. B cnyyae otcytctemA [MOKYIATEJNIA no ykasaHHoMy B
3akase agpecy [OCTaBKW, B MEPWOA BPEMEHW, COrNiacOBaHHbIN
CrtopoHamu cornacHo n.3.3 [oroBopa, MWIIE cuuTaetca
HaanexawmmM o6pa3oM, UCMOSNHUBLLUM 0H6A3aHHOCTb MO OKa3aHWo
ycnyru no pfoctaBke ToBapoB. B pgaHHOM crnyyae nosTopHasA
[ocTaBka ocyLlecTBnAeTcA TONbKO nocne onnarbl
MOKYIMATEJIEM eé cToMMOCTM U CTOMMOCTW XpaHeHNA ToBapa.
5.5. B cny4ae CaMOCTOATENbHOrO  MOMy4YeHWA  TOBapoB
MOKYIMATEJIEM, ToBapbl CHMTalOTCA MPEeAoCTaBlIeHHbIMUA B
pacnopfaxeHune MOKVYTIIATENA, Korga K CpOKY,
npeaycmoTpeHHomy 3AKA30M, ToBapbl rOTOBbl K nepegaye no
ajpecy, ykasaHHomy B 3AKAGE, " MOKYNATEJb
NPOVHOPMMPOBaH O rOTOBHOCTW TOBApoB K nepegaye.

5.6. B cny4yae HeEBO3MOXHOCTU OKa3aHUA YCyru Mo BUHE
MOKYMATENIA (B TOM uucne He BbINONHEHWA TpeboBaHui,
M3NOXEHHbIX B Opowtope «O TexHuYecknx TpeboBaHUAX K
KOMMYHMKaUMAM W MOMELUEHUAM Mpyu MOAKIOHEHUN ObITOBbIX
npubopos Miele»), npeactasutens MUJE BnpaBe oTkasaTbcA OT
okasaHuA ycnyru, npu atom [OKVYIATE/Ib o06a3aH onnatutb
CTOMMOCTb ycnyrn «Bble3g», cornacHo npawic-fiMcty Ha ycnyru
MWIIE.
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5.7. CTOpOHbI  OOroBOpUAMCb O TOM, 4TO TpeboBaHuA
MOKVYIATENA 06 nameneHun coctasa 3AKA3A, konuyecTtsa u
BMAa ycnyr, AaTbl U BPEMEHN OOCTaBKW UMK nepefayn ToBapos,
coenanHble [OKYIMATENIEM no TenedoHy ¥ 3anucaHHble
cuctemon 3anucu pasrosopoB MWUJIE, ABnAlOTCA AOCTaTOYHbIM
ocHoBaHuem ana nameHeHna 3AKA3A 1 umeloT cuny NMCbMEHHOro
fokasaTenbcTaa.

5.8. Hn opHa n3 CTOpOH He HeceT OTBETCTBEHHOCTb 3a
HeuncnonHeHne cBomx o6A3aTenbCTB BCNEACTBNE HENPEOAONUMON
cusbl (POopCc-Ma>kOpHbIX OBCTOATENLCTB), B TOM YWCIE TaknX Kak:
HaBOOHEHWE, 3eMNEeTPACEHNe W WHble CTUXUNHbIe 6eacTBus,;

TEXHOreHHble KarTacTpodbl; n3MeHeHue TpeboBaHuit
3aKOHOAaTeNnbCTBa U CBA3AHHbIE C  OTUM  M3MEHeHUA B
npouenypax OMOPMIIEHNA MMMOPTa; 3a6aCcTOBKW; JIOKayTbl;

rpaxxaaHcKkne 6ecnopaaKy Unu rpa>kAaHcKMe BONHEHUA; TepaKThl;
BOEHHble [EWCTBMA W WHble OOCTOATENbCTBA, HA KOTOpble
CTOpOHbI HE MOrMM MOBMWATL CBOEID BOME WNW AEeWCTBUAMU U
KOTOpble  MPEenATCTBYIOT  ucronHeHuto  CTOpoHamu  CBOWX
obA3aTenbcTB MO [OroBOPY Hagnexawmm obpasom. pu aTom
CPOK WCMOMHEHUA 06A3aTenbCTB YBENMYMBAETCA Ha Mepuoj
nencTemA (popc-MaXKopHbIX OBCTOATENbCTB M MX MNOCNEACTBUN.
CtopoHa, noasepriuanca [e’cTBuio 06CTOATENBLCTB
HenpeoaonMMON cunbl, 06A3aHa B Te4YeHne AecATU pabounx AHen
CO OHA HaCTYMNEHNA Takux COObITUA MUCbMEHHO WU3BECTUTb 00
aTom apyryto CTopoHy. Hagnexawmm fokas3aTenbCTBOM HannymA
yKa3aHHbIX Bblle OB6CTOATENbCTB M UX MNPOAOIIKUTENIbHOCTU
6yayT CRy>XuTb [OKYMeHTanbHble CBUAETEeNbCcTBa (Cnpasku)
YMOMTHOMOYEHHbIX rOCYyAapCTBEHHbIX OPraHoB.

5.9. CropoHbl aorosopunuck, 4To MUJIE He okasbiBaeT ycnyru ¢
ucnonb3osaHnem martepuanos NOKYIIATEJNA, 3a uckniodeHem
maTepuanos, npnobpetenHbix NMOKYMATEIEM y MUNE.

5.10. B cnyyae ecnu ToBap npuHAT [MOKYIMATEJIEM co
BCKPbITUEM YMAaKOBKW, MPOBEPKON KOMMMEKTHOCTU W BHELUHEro
BMAa TOBapa, 0 4em bbina caenaHa oTMeTKa B TOBapHOM 4Yeke (B
BMAE MNPOCTaBMEHWA «ranoyku» B COOTBETCTBYIOLEM MyHKTE
TOBapHOro 4Yeka W HanuumAa noanucyn  MOKYMATENA),
MOKYMATEJIb nuwaetca npasa npegbasnate MUJIE, a MUJIE, B
CBOIO ouepefnb, He paccmatpusaeT npeTeHsun NMOKYMATENA
KOMMMeKTauMM W BHEWHeMy Buay ToBapa, MNPUHATOTO CO
BCKPbITUEM  YMakOBKW W MPOBEPKOM BHELWIHEro Buaa u
KOMMNEKTHOCTU. B cnyyae oTcyTCTBUA B TOBApPHOM Yeke OTMETOK
O NpOBEpKe KOMMMEKTHOCTM Wwnu O NpUWHATUM ToBapa 6e3
BCKPbITWA YNaKOBKW, TOBAp CHMTAETCA NPUHATLIM U NPOBEPEHHBIM
MOKYMNATEJIEM Ha BHELIHWI BUA U KOMMNIEKTHOCTb.

5.11. MOKVYMATEJIb nuwaetcAa npasa npeabasnate MUIIE, a
MWIIE B cBOIO oO4epedb, He paccmaTpuBaeT nNpeTeH3nu
MOKYMATENA K ka4yecTBy oOKasaHHbIX Yycnyr (noakmioYeHune
ToBapa, nmnycko-Hanagka wu gp.), ecrm y TTOKYMATENA
OTCYTCTBYET AOKYMEHT (aKT 06 OKasaHHbIX yCnyrax, 3akas-HapAag
1 ap.), noareepxjatowmn okasanve ycnyr MUNE MOKYMNATENIO.
6. 3AKNIOYMUTENBHBLIE NONOXEHMA

6.1. [oroBop BCTynaeT B CUNYy C MOMEHTa €ro MoAmnucaHvA u
[eVcTByeT A0 NOmnHoro ucnonHeHus CTopoHaMu B3ATbIX Ha cebA
no forosopy obasatenbcTB. HacToAwwmi [oroBop MoxeT 6biTb
3aK/io4eH nyTem ObmMeHa MOAMUCAHHBIMW - YMOMHOMOYEHHbIMM
npeacrasuTenaMm CropoH aK3emnnApamm [OKYMEHTOB
nocpeacTBoM (hakCUMUIIBHOW CBA3WN W/WNW 3NEKTPOHHON NOYTHI.
Mpy aTOM o06A3aTeNbHbIM YCMNOBMEM ABMAETCA BO3MOXHOCTb
yCTaHOBMEHVA AaTbl OTNPAaBIEHNA U MOMy4YeHUA OOKYMEHTOB, a
TakXxe oTnpasuTenda u nony4varena. [JOKYyMeHTbl, NonyyYeHHble ¢
MCMONb30BaHNEM YKa3aHHbIX B AaHHOM MyHKTe [Jorosopa cpeacTs
CBA3W, CHMTAIOTCA [ENCTBYIOWMMW A0 MOMYYEHUA OpUr1Hamnos
nokymeHToB. Jliobasa n3 CTopoH BrnpaBe noTpeboBaTb, a Apyras
CtopoHa obA3aHa npefocTaBuTb Haanexawum obpasom,
0hOPMIEHHBIN OpUrMHan HacToAuero [lorosopa, nMpu 3TOM CPOK
HanpasneHua opuruHana JlJorosopa AO/KEH cocTasnATb He bonee
10 (mecAtTy) pabounx AOHeM C  MOMEHTa  MonyYeHuA
cooTBeTCTBYyoLWero TpebosaHnA oT CTOpoHbI Mo [Jorosopy.
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6.2. Bcé, 4TO He npegycmoTpeHo [oroBopoM, perynvpyeTcA
AencTeyoWMM 3akoHoaatenscteom P®. Criopbl u pasHornacua,
KOTOpble MOTYyT BO3HWKHYTb MpW UcnonHeHnn [lorosopa, AO0MKHbI
o06A3aTenbHO  OblTb  PaccMOTPeHbl B MUCbMEHHOM opme B
pocypnebHom nopAgake. [pn HEeBO3MOXKHOCTWU PELUEHUA CMOPHbIX
BOMPOCOB NyTeM MEeperoBopoB, CMOpbl  paspelwalnTcA B
COOTBETCTBUM C 3aKOHOAATENbCTBOM P® Mo mecTy HaxoXAaeHuA
MWIE.

6.3. [oroBop coOCTaBneH Ha pyccKOM A3blke B 3 (Tpex)
3K3emnnApax, VMeKWwmx OAMHAKOBYIO OPUANYECKYIO Cumy, Mo
ogHomy ak3emnnapy anAa NOKYIMATENA, MUNE wn MAPTHEPA.
Okzemnnap MWJIE Haxogutca y MOKVYIATENA po MomeHTa
BpyyeHna ToBapa [MOKVYIMATE/O u noanexut nepegade
MOKYMATENEM MWUIE B MOMEHT nofly4eHna UM ToBapa.

6.4. TNOKVYMNATEJb, pykooacTByAcb ®depepanbHbIM 3aKOHOM
oT 27 wonA 2006 roga Ne152-®3 «O nepcoHasnbHbIX AaHHbLIX»,
[aeT cornacue onepaTopy nepcoHanbHbiX AaHHbx OO0 Mwune
CHIN (mecto HaxoxpeHnuAa: 125284 MockBa, JIeHUHrpaackui
npocnekT, 31A, cTp.1) Ha 06paboTKy CBOUX MEPCOHaNbHbIX
OaHHbIX (Ha ocyllecTBfieHne nobbiXx OEWCTBUIA, onepauuin B
OTHOLWIEHUN MpPeAOCTaBNeHHOW WHopMaumn, OTHOCALLENCA K
nepcoHanbHbiM  gaHHbiM MOKVYTIATEJNIA), B TOM uwucne Ha
TpaHCcrpaHnyHyto nepegady, nepeaady ykasaHHbIX NepcoHanbHbIX
AaHHbIX TpeTbuMm nuuam, ¢ kotopbiMu OOO Mwune CHI no
COBCTBEHHOMY YCMOTPEHMIO 3aKIOHWUIO/3aKIoYUT [OroBOpLI, B
LUenAx WCMONMHeHMA HacToAwero [loroBopa W OCYLUECTBNEHUA
cepBuCHOro obcny>xmeaHnA ToBapos.

D na/ D HeT — cTaBA OTMeTKy B rpadpe «aa», NMOKYIMATEJb
[aeT cornacue Ha o6paboTKy CBOMX MEPCOHamnbHbIX AAHHbIX B
uenAax cébopa wu 06paboTkM  WHcopmauun, unccnenoBaHMA
YAOBNETBOPEHHOCTH noTpebutenen, nposefeHve
MapKETUHIOBbIX, COLMOSIOTMYECKUX W APYrMX WCCMeaoBaHun, a
Takxe uHpopmunposarua NMOKVYTIATENA o toBapax Miele nytem

pacchbInku martepuanos peknaMHoro " peknaMmHo-
MH(OPMALMOHHOTO  XapakTepa  pasfiuyHbiMM  cnocobamu.
Cornacue Ha 06paboTKy nepcoHanbHbIX OaHHbIX

npenoctasnAetcA NOKYIMATEJIEM 6eccpoyHo.

MOKVYTIATE/Ib yBeaomneH n cornaceH ¢ Tem, 4TO yKa3aHHoe
cornacue Ha 06paboTKy NepCoHasIbHbIX AaHHbLIX MOXET 6biTb UM
0TO3BaHO B MUCbMEHHOM Buae B Jio6oe BpemA, MyTem
cooTBeTcTByloWero ysegomnenna OOO Mwune CHI 3akasHbim

noannucu CTOPOH

NOKYNATE/b
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NOYTOBbLIM OTMPAaBJIEHNEM C OMUCHIO BIIOXEHWA, MMB0 BpyYeHWA
noJa noanucb ynonHomo4veHHomy nuuy MUJNE.

6.5. TIOKVIATEJIb noateBepxpaet, 4TO [0  MOMEHTa
3akntoyeHnA  [loroBopa = O3HaKOMMEH C  TEXHUYECKUMU
XapaKTepuctmkaMu u pasmepamy ToBapa (U ero OTAenbHbIX
yacTemn), a Takxke C YCMNOBMAMMU TPaHCMOPTUPOBKW/OOCTaBKM,
YCTaHOBKM 1 MOAK/IOYEHMA ToBapa, B TOM Yncrne ¢ 6poLutopont «O
TEeXHNYECKMX TpeboBaHMAX K KOMMYHUKaUMAM 1 MOMELLEHNAM Npu
noakno4eHnn  6biToBbIX  NpubopoB  Miele»,  ak3emnnAap
BbILLEYKa3aHHbIX YCMOBUI MOMYYWI HA PYKW U NPOMHEOPMUPOBaH,
YTO BblleyKa3aHHbIe YCroBmnA HeobxoamMo obecneynTb A0 AaThl
npepnonaraemMon AOCTaBkM ToBapa, ykasaHHon B 3AKASE.
[ocTyn K BbilleyKa3aHHbIM YCNOBUAM BO3MOXEH Kak B MecTe
3aKIoYeHnA HacToALero [lorosopa, Tak v Ha caiTe www.miele.ru
B pasaene «KnueHTckui cepuc»/ «[JoctaBka v yCTaHOBKa».

6.6. VicnonHeHue 06A3aTenLCTB NO onfate TOBapoB U yCnyr no
[Horosopy MoxeT 6biTb Bo3noxeHo MOKYIATEJNIEM Ha TpeTbe
nuuo. lMpu aTom B cnyvae onnatbl 4epe3 HaHk (He3HannyHaA
onnara unu onnata HannyHbIMU 6€3 OTKPLITUA PacHeTHOro cyeTa)
MOKYMATE/Ib o6asaH yeBegomute MWJIE 06 ocylecTBneHum
nnatexa TpeTbum nuuom nytem ykasaHua ®VIO MOKVYIIATENA,
3a KOTOPOro MNPOM3BOAWTCA NNaTeX B Ha3Ha4yeHun nnarexa
NNaTeXHoro JOKyMeHTa, MOCTYMMBLLEro OT nnaTenbLlunka.

6.7. TIOKVYMATEJb cornawaetcA, 4TO HEOH6XOAUMBIM YCMOBUEM
OCYLeCTBNEHWA [AOCTaBkm B ykasaHHbin B 3AKASE cpok
ABnAeTcA TenedoHHoe noaTeepxaeHne MNOKYIMATENA o Towm,
yto TOKVYIIATEJIb HaxoguTcA Mo agpecy [OOCTaBKM WM rOTOB
NPUHATL TOBap B cornacoBaHHbli CTopoHamu cpok. B cnyyae
ecrim MUJIE He cmorno po3sonntbeA Ao MNMOKYIMATENA (no He
3asucAwmmM ot MWJIE npuumHam), 4TO6bl cornacosatb (Mnu
noAaTBepanTb) Mo TenedoHy Aaty U BpemMA AOCTaBKM TOBapoB
MOKYMATEJNIO, poctaBka He OCyLecTBNAETCA, YTO He ABNAETCA
HeucrnonHeHnem obA3aTenLCTB Mo AocTaBke u nepeaadve ToBapos
co ctopoHbl MUJIE, npun aTom BeTynaeT B cuny n.3.3.10 [orosopa.
M B aTom cnyyae HoBaA aara foctasku cornacosbiBaetcA MUJE
c MOKYMATEJEM no TenecoHy AONOMHATESBHO.

6.8. MUJIE BbinonHAET rapaHTWHble obA3aTenbcTBa B
cooTBeTcTBUM ¢ 3aKoHOM P® «O 3awmte npas notpebutenen»,
npu 3TOM 3anofIHEHVE FapaHTUMHOMO TanoHa U Hanuyne oTTUcka
neyatn MWJIE Ha rapaHTu/HOM TanoHe, cornacHo ct. 10, 18
yKa3aHHOro 3akoHa, He TpebyeTcA.
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